
Booking Form
Please complete,  sign and return with deposit

PILGRIMAGE NAME	 DATE OF DEPARTURE

    Please write your name/s below in BLOCK LETTERS exactly as is shown on your passport

           TITLE               SURNAME                                                            FIRST NAME                                                 SECOND NAME                                  DATE OF BIRTH

1.

2.

OCCUPATION

ADDRESS	

	 STATE	 POSTCODE

CONTACT DETAILS	 Telephone – Business	 Telephone – Home

	 Telephone – Mobile	 Fax

	 Email

NEXT OF KIN	 Name

	 Telephone	 Relationship

ACCOMMODATION PREFERRED	  SINGLE	  DOUBLE / TWIN    

PASSPORT DETAILS  Do you have a current passport?	  YES	  NO

1	 Number	 Nationality	 Place of birth 

	 Issued at	 Date of issue	 /	 /	 Date of expiry	 /	 /

2	 Number	 Nationality	 Place of birth 

	 Issued at	 Date of issue	 /	 /	 Date of expiry	 /	 /

SPECIAL MEAL REQUEST

SPECIAL MEDICAL ADVICE  Do you have any special medical condition which may affect you whilst travelling?  	    YES       NO	

If yes, please give details in separate letter.

DEPOSIT  I enclose my cheque to the value of    $                      being deposit for                person/s. 

When I have completed  this form on behalf of members of my family as well as myself, I certify that I have their authority to do so.

All costs quoted for the pilgrimage are subject to change without notice. Should unforeseen circumstances require you spending additional time on 
a pilgrimage, the cost of accommodation and all other expenses you incur will be at your own expense. No refund will be made for unused portions 
of any pilgrimage. We strongly suggest that you obtain Travel Insurance from our office to cover any unforeseen circumstances. O’Connor Travel 
World is not liable for any dispute in Insurance claims, these are directly between the Insurer and the client. I have read and understand the booking 
conditions with regard to my pilgrimage.

SIGNED	 DATE	 /	 /

Author i t y  f rom customer  as  to  re lease of  information to  DFAT

In the event that an accident, disaster or emergency is reported to have occurred in a country where I/we will or may be travelling, I/we authorise 
you to disclose to the Australian Government Department of Foreign Affairs and Trade details of my/our itinerary (including without limitation, 
transport and accommodation arrangements) and my/our contact details within Australia and overseas.

SIGNED	

( We will do all possible to honour your request,  
but all depends on availability at Hotels )

O’Connor Travel World
Inc. Pilgrimages Australia & NZ

P.O. Box 3,
Surrey Hills, VIC 3127
Australia

ABN 54 686 198 307

Tel: +61 3 9830 5489  |  Fax: +61 3 9836 8429
Email:	 kathryn@oconnortravelworld.com.au
Web:	 www.oconnortravelworld.com.au

O’Connor Travel World  
is a pilgrimage apostolate  

consecrated to the Sacred Heart of Jesus  
and the Immaculate Heart of Mary

Inc.  Pi lgr images Austral ia & NZ



BOOKING FORM  A booking form must be completed and signed on 
behalf of all passengers travelling to confirm the reservations. Please 
read conditions.

DEPOSIT  The completed booking form together with a non-refundable 
deposit of $600.00 per person must be sent to O’Connor Travel World to 
secure your place on the pilgrimage. Payment may be made by direct 
deposit to our bank account, bank or personal cheque. 

FINAL PAYMENT  Balance is due no later than 60 DAYS PRIOR TO 
DEPARTURE or AS STATED ON YOUR INVOICE. Payment may be made 
by direct deposit to our bank account, bank or personal cheque.
No credit cards accepted as payment for pilgrimages.

CANCELLATION CHARGES  Fees are per person.
•	 From payment of deposit
	 till 60 days prior to departure ......................... loss of deposit paid
•	 60–45 days prior to departure ........................ 50% of payment
•	 45 days till date of departure ......................... 100% of payment
•	 post departure ................................................ 100% of payment

ADDITIONAL TRAVEL BOOKINGS  An administration fee of $50 per 
person will be made for extra travel to your group booking including  
air, accommodation, rail, car hire, ferries, tours etc. Amendments  
incur a cost of $25 per change.

TRAVEL INSURANCE   We strongly suggest you obtain travel insurance 
to cover any unforeseen circumstances prior to and whilst travelling.

DOCUMENTATION  Australian/NZ citizens require a passport which 
must be valid for at least 6 months from their date of departure. With 
regard to visas, you will be advised as to what is required when the 
booking is made.

PILGRIMAGE PRICE  All prices are quoted in Australian dollars. These 
costs may change due to currency fluctuations and at the discretion of 
the airlines and/or operators.

PILGRIMAGE CANCELLATION  All are costed on 20 full paying 
passengers departing Australia and/or NZ. Should number of 
passengers fall below this number the pilgrimage may have to be 
recosted or cancelled.

PRICE DOES NOT INCLUDE  charges for passport, visas, meals not 
specified in itinerary, drinks, laundry, excess baggage, items of a 
personal nature, travel insurance, tips, vaccinations/innoculations, etc.

DISABILITIES   Any physical, mental or emotional disability MUST BE 
REPORTED IN WRITING when a booking is made.			 

DISCLOSURE OF PRIOR ARRESTS, CHARGES AND CONVICTIONS
In the event that you are travelling to a country or countries which 
do not require a visa for Australian passport holders, you must tell 
us if you have been arrested or convicted in respect of any offence 
or breach of law. Non disclosure of this information may lead to your 
being refused entry on arrival in certain countries. In that event, we 
take no responsibility whatsoever.

If you do not wish to disclose such information to us, then you must 
contact the embassy of each country of destination and make your 
own arrangements in regard to entry to that country.

Important Information  
and Booking Condit ions

1.	 DEFINITIONS  For the purposes of these conditions, the following words  
shall have the meanings set below them:

“The Business.” 
	 O’Connor Travel World and/or its associated companies or agents.
“The Contractors”
	 The person or corporation providing the transportation, accommodation  

or other services.
“The Passenger”
	 The person or persons embarking on the Tour.
“The Tour”
	 The tour or tours or travel arrangements specified on the flyer.

2.	 The Business is acting as a booking agent only for the Contractors in relation to 
the Tour. Insofar as the Business shall not be acting as booking agent, it shall be 
deemed to be acting as the Passenger’s agent.

3.	 All receipts, tickets, vouchers, coupons or exchange orders are issued subject 
to the terms and conditions endorsed thereon or upon other documentation 
supplied by the Contractors and under which the Contractors provide the 
relevant transportation, accommodation or other services as part of the Tour.

4.	 The Business shall not be liable for any injury, damage, loss, accident, delay, 
or irregularity that may be caused to persons or property however caused or 
arising during or in connection with the Tour and any other services booked 
through the Business. The Business makes no representation or warranty with 
respect to the standard of transportation, accommodation, or other service to be 
provided by the Contractors and shall not be liable or in any way responsible for 
any failure by the Contractors to provide such services. In addition, the Business 
believes that contents of the flyer promoting the Tour to have been true at the 
time of printing, but makes no express or implied agreement, representations or 
warranty to that effect or in relation to any of the contents of that flyer. 

5.	 Subject to Condition 6, the Business reserves the right to cancel the Tour at any 
time prior to the departure date in which case any deposit or other payments 
made on account, the Tour shall be refunded to the Passenger in full, and 
subject to the refund of those monies, the Passenger shall have no right to claim 
damages from the Business and/or the Contractors.

6.	 The Business shall be entitled to cancel the Tour at any time either prior to or 
during the Tour by reason of the occurrence of a fire, flood, earthquake, storm or 
tempest, riots, civil unrest, military coup or change of government or any other 
act or event occurring in the country or countries on the itinerary of the Tour 
and which the Business may in its reasonable discretion decide constitutes a 
danger to the security and well being of the Passenger, and in the event of such 
cancellation the Business shall not be responsible for the refund of any deposit 
or other payments made by the passenger on account of the Tour, and the 
Passenger shall have no right to claim damages from the Business.

7.	 All fares and rates for transportation, accommodation or any other services 
associated with the Tour are subject to change by the Business and/or the 
Contractors without notice to the Passenger, the Business reserves the right to 
require further payment to cover any increases in fares and rates for the Tour 
and also any change in exchange notes for foreign currencies occurring prior to 
the departure of the Tour.

8.	 The Business reserves the right to change at any time at its discretion and 
without notice to the Passenger, the itinerary, accommodation or travel 
arrangements for the Tour and the Passenger acknowledges that such changes 
may also be made or directed to be made by the Contractors.

9. 	 The Business and the Contractors reserve the right either before or during the 
Tour to refuse to carry or accommodate any Passenger which it considers to be 
unsuitable by reason of physical or mental condition.

10.	 The Passenger consents to all monies paid to the Business in the form of a 
deposit or otherwise being used for any purpose associated with reservations 
and bookings for the Tour, which may include payment to a Contractor or its 
booking agent by way of confirmation, instalments or deposits and the like and 
may not be recoverable from the Business and/or the Contractor in the event 
that the Passenger alters or cancels the booking.

11.	 After departure, if for any reason whatsoever the Passenger does not utilise any 
travel arrangements, accommodation or meals, no refund or other allowance 
will be made in respect of any lost or unused tickets, passes, vouchers or 
coupons, PROVIDED THAT should the Business be able to obtain any refund in 
respect of any such lost or unused tickets, passes, vouchers or coupons, it shall 
hold these monies in credit and will forward such monies, less that reasonable 
costs and expenses of the Business in obtaining that refund, to the Passenger as 
soon as is reasonably practicable.

12.	 Where the Passenger has made a booking on behalf of persons other than 
himself, the Passenger confirms that he is acting with the full knowledge and 
consent of such other persons and that he has the full authorisation for such 
persons to bind them to these Conditions.

13.	 These conditions shall be binding upon the Passenger as well as his heirs, 
executors, administrators and legal personal representatives and also upon 
any family member or minor or other person on whose behalf the Passenger 
executes this Agreement and their respective heirs, executors, administrators 
and legal personal representatives. 

Let’s create a spiritual journey that’s perfect for you!

O’Connor Travel World
Inc. Pilgrimages Australia & NZ

P.O. Box 3,
Surrey Hills, VIC 3127
Australia

Tel: +61 3 9830 5489  |  Fax: +61 3 9836 8429
Email:	 kathryn@oconnortravelworld.com.au

ABN 54 686 198 307
www.oconnortravelworld.com.au

Inc.  Pi lgr images Austral ia & NZ


